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Jouley Pre-Conditioning Guidelines
Why Pre-Heating Matters
In severe hot or cold climates, depending on the season, the Jouley Bus interior and High Voltage (HV) batteries may require pre-conditioning. To prevent limited power operation and the turtle light appearing on the instrument cluster, the HV batteries must be regulated to the optimal temperature range before the route begins. This protects the batteries and ensures full vehicle performance.
Key Operating Notes 
· Pre-heat time will vary based on ambient temperature.
· The bus can operate with HV batteries below the preferred temperature range, but it will run at limited power, resulting in reduced performance at the start of the route until the battery has reached 50 degrees.
· Limited power is a protective measure designed to prevent HV battery damage when temperatures are outside the optimal range.
· Goal: Get HV batteries to the preferred operating range before departure to avoid reduced performance.
Basic Pre-Conditioning Steps: 2 Options
Option 1 (Best for preserving SOC): Pre-Heat While Plugged into the Charger
Use this method to warm HV batteries without pulling SOC from the batteries.
1. If charger is connected to the bus, disconnect the charger cable and place it back on charger.
2. Turn the ignition key to ON, then to START position and release. [pre-conditioning process begins]
· Confirm the green truck indicator is on.
3. Verify the HV battery temperature and state of charge (SOC).
4. Reconnect the bus to the charger and initiate charging to maintain SOC while pre-conditioning.
5. Allow the HV batteries to warm to the desired operating temperature range.
Note: The cabin heater will not operate while the charger is plugged into the bus.

Option 2: Pre-Heat Batteries + Cabin (Charger NOT Connected)
Use this method only when there is sufficient SOC available to complete the route.
1. If charger is connected to the bus, disconnect the charger cable from the bus and place it back on charger.
2. Turn the ignition key to ON, then to START position and release. [pre-conditioning process begins]
· Confirm the green truck indicator is on.
3. Allow the HV batteries to warm to the desired operating temperature range.
4. Turn on both the dash heater and rear heaters to warm the cabin.
Best Practices 
· Verify HV battery temperature before departure in extreme hot/cold conditions.
· Build in extra time for pre-heating during colder temperatures.
· Drivers can complete pre-trip inspections during the pre-heating period.
Summary 
When possible, pre-heat with the charger connected to preserve SOC (note: no cabin heat while plugged in). Only pre-heat the cabin and batteries unplugged when SOC allows.
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